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How to report if photovoltaic
panels are not removed
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Overview

This report can be found on the CSLB's Solar Smart webpage under "Solar
Complaints Report. " Check out the California Solar Consumer Protection
Guide for the latest solar energy information & installation requirements.
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How to report if photovoltaic panels are not removed

Solar panels were left uninstalled since
2015 company never came 

To solidify your claim on the solar panels, you
should adhere to any legal obligations such as
attempting to notify the company or any
successors and clearly documenting these
efforts.

Permitting and Inspection for Rooftop
Solar 

The permitting and inspection process ensures
that a building is safe for solar panels and that
the system is properly installed. However,
administrative errors and backlogs can result in
permitting 

Removal & Reinstallation , Tesla
Support

For some removal and/or reinstallation services,
such as for customers with Zep hardware, a
contractor may require proprietary tools to
remove and reinstall the solar panels and new
mounting hardware.

DECOMMISSIONING SOLAR ENERGY
SYSTEMS RESOURCE 

When solar projects reach the end of their
expected performance period, there are several
management options. They include extending
the performance period through reuse,
refurbishment, or repowering 
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California Solar Consumer Protection
Guide 2021

By law, a solar provider must provide you with a
completed Solar Energy System Disclosure
Document created by the Contractors State
License Board (CSLB). This one-page document
shows you the 

End-of-Life Solar Panels: Regulations and
Management

To solidify your claim on the solar panels, you
should adhere to any legal obligations such as
attempting to notify the company or any
successors and clearly documenting these
efforts.

California Solar Consumer Protection
Guide

The Contractors State Licensing Board (CSLB)
compiles and publishes an annual report on
complaints and consumer questions received
regarding solar energy systems companies and
solar contractors.

What If You Removed Your Solar Panels
But Didn't Reinstall Them?

On one hand, removing the panels doesn't
eliminate your claim. On the other hand, proving
performance issues is more difficult when the
panels aren't currently installed and generating 

A Guide to Decommissioning Solar
Panels 
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Learn the full scope of solar decommissioning.
Key topics include panel recycling, dismantling
best practices, and calculating cost estimates for
PV facilities.

End-of-Life Solar Panels: Regulations and
Management

When solar panels, which typically have a 25-30
year lifespan, reach the end of their lives and
become waste, they must be managed safely.
Learn about this renewable energy waste, 

How to Perform A Solar Site Survey 

Learn how to conduct a solar site survey. Use our
solar site survey checklist, solar panels survey
tips, and solar site survey form.

Contact Us

For off-grid system quotes, technical support, or partnerships, please visit:
https://kephamatraining.co.za
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